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GOVERNMENT OF INDIA : MINISTRY OF FINANCE : DEPARTMENT OF REVENUE

HET & SIH A, TR &, AR 1 Faie™
OFFICE OF THE PRINCIPAL CHIEF COMMISSIONER OF INCOME TAX, NER, GUWAHATI
WA O, AR e, Tt =, s s, et - 781 o0s

15TFLOOR, AAYAKAR BHAWAN, CHRISTIAN BAST], G.S. ROAD, GUWAHATI - 781 005
TELEPHONE: 0361-2320112 / e-mail: guwahati.pro.pecit@incometax.gov.in / ccit.guwahati @incometax.gov.in
MAAA/W\/WV\AAMV\AMMANV\WANVWM/VVWNV\ANVVVV\A/WWVV\/W

HE T et Y B P s g - e R, ST 9o, SILUH. T,
ToRT2r =i, Tamere |
Notice Inviting Tender of Canteen & Catering Service at Income Tax Department,
Aayakar Bhawan, G.S. Road, Christian Basti, Guwahati.

TR TN, el &6, ATl & WeM qeT e S SR W, S, s, TETEE I wett AR W A
T Ha =T Y ShaRl/ TSR/t v d g R ST Fi S 8, e e $Aa ug Fefir dar
HEATET 1 6 & F9 3 () 97 B g &) fferemratett =t srot e % @rr 220,000/~ (Fa 919 TR 797)
BT Re S A (Sumeh) Ree groe/SaR F A ¥ w9 F Yoy w0 260, S “Principal Chief Commissioner of
Income Tax, NER, Guwahati” & 921 % 29 &1 3fix TERE ¥ &9 8l |

Sealed Tenders are invited by the Principal Chief Commissioner of Income Tax, NER, Guwahati for
Running of Canteen & Catering Service at the first floor of Aayakar Bhawan, G.S. Road, Guwahati
from Contractors/ Agencies/ Private firms, having minimum experience of 3 (three) years in
running canteen & catering service. The tenderers should submit the Tenders along with EMD of
Rs. 20,000/- (Rupees Twenty Thousand only) in the form of DD/Banker’s Cheque drawn in favour
of the Principal Chief Commissioner of Income Tax, NER, Guwahati, payable at Guwahati.

STetl Sfsha & B % a1e S g SEY W e e A e, ST Seharl/ usifa/ it oot =6t s s e,
S 325,000/~ (T TG TR TO)  GeEw s A W HE He A, AR e, gateR £, et
veT § 7 feNiE gre/de % A 6 ®9 ¥ @R § 3 F w0 7§ 5 w7 26l

On obtaining the contract after the completion of the bid process and before signing the contract
agreement the Contractors/ Agencies/ Private firms who obtain such contract will also pay Security
Deposit of Rs.25,000/- (Rupees Twenty Five Thousand only) in the form of DD/Banker’s Cheque
drawn in favour of the Principal Chief Commissioner of Income Tax, NER, Guwahati, payable at
Guwahati.

fferer ewamT s wfaeTd (dtemen), T Y S, AEH [G9FT, [ER 89, AR % wEeE, 59 e
112, e o, AR o, SiuE. T, B o, T | qeh et # W 10:00 79 @R 0500 75
& |9 20 WE, 2026 ¥ 03 M, 2025 T YW U ST wEd ¥ dH0E w0 @, F e Rt Seass
www.incometaxnortheast.gov.in T4 www.incometax.gov.in W ¥ IU=T T |

The Tender documents may be collected from the Income Tax Officer ITO(CPRO), O/o the
Principal Chief Commissioner of Income Tax, NER, Guwahati Room No.112, 1= Floor, Aayakar
Bhawan, G.S. Road, Christian Basti, Guwahati on all working days between 11:00 AM to 05:00 PM
from 20t May, 2026 to 03 June, 2026. Alternatively, the same will also be available on the
Departmental website, ie. Www.incometaxnortheast.gov.in and www.incometax.gov.in.
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@mﬁﬁaﬁmaﬁnﬁmﬁﬁmﬁu}@ﬁﬁmmﬁ%mmﬁmmﬁwwuﬁiﬁmm
"AAYAKAR BHAWAN CANTEEN TENDER" aiftve 21 =ifen | % RR=r 04 S, 2026 F1 3988 02:00 55
T N AT 112, Teelt AT, A W, 0. T, Taerd ¥ wm i sl 9k 05 5E, 2026 F AR 03:00
oS, WHH YT S A1qw, NER, T % sEfem &, SURI A F T Fiaarshdiel S Sutemr § @l
ST |

Interested tenderers may submit their offers along with their tenders duly filled in, in sealed
envelope marked “AAYAKAR BHAWAN CANTEEN TENDER”, which shall be received in Room
No. 112, 1st Floor, Aayakar Bhawan, G.S. Road, Guwahati till 02:00 PM on 04t June, 2026 and will
be opened on 05% June, 2026 at 03:00 PM in the O/o the Principal Chief Commissioner of Income

Tax, NER, Guwahati, in the presence of the tenderers desirous to be present.

W HEH Th, AT arT, qaiR &6, Tareet #1 B Wt fAfemT o TR = i e o SR TR 2,
THe o1 1 FROT ST AEwaF T B |
The Principal Chief Commissioner of Income Tax, NER, Guwahati reserves the right to accept or

reject any tender without assigning anv reason.
] LY gning any

X [ . 7 / K. Hauthing ]
\ SRR 3D ([9.91.37.) Commissioner of Income Tax (OSD)
J,f FI’?ﬂTa Y A 3 (H.) / i/c Additional Commissioner of Income Tax (HQ)
AT /s / I HALAL, I 3.%8., @RI / O/o the PCCIT, NER, Guwahati

Memo No. B-17011/1-CPRO/PCCIT/GHY/2026-27/. 3462 -5 Date: 18/05/2026

Copy to:
1. HeEs Hewe (v, U H& SR S hrierd, JETRR il Jarse W Aqaie ¢ 89 | / The DD
(Systems), Guwahati, for uploading the tender notice in the relevant website.
2. ST SRR (.)(VRT.), WM & e SR FrETer, e E¥IE FAE #q1 / The ITO
(HQ)(Admin), O/o the Pr.CCIT, NER, Guwahati for necessary action.
3. {oM 9g, WU Y ARH AYH HEied, TERE / Notice Board, O/o the PCCIT, NER,
Guwahati.

o -
= lgt as>
[ I¥EI9 X / Subhadeep Kar ]

AL AGFRT (FH.H.3.) / Income Tax Officer (CPRO)
i WIS, Y.3.%8%, TRt / O/o the PCCIT, NER, Guwahati
e-mail id: guwahati.pro.pecit@incometax.gov.in
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fAfer %1 v / TENDER DETAILS

ey ettt wumett (Two Bid System) % agd e &1 S, AT T drelt (Technical Bid) w8
EniEEEIE (Financial Bid) 1 / Tenders would be received in two bid system, ie. Technical Bid &

Financial Bid.

it e, S Rl (qFiE 99l w8 R (it =elt) wfier €, # sem-am Gerg
fereTeRt & R T B iR U W wmw w Rl s sifea BT =nfey | T FwTRT T arer-srer
ﬁﬁﬁ%m@ﬁmﬁwy:@a%mmaﬁm%aﬁﬁm@aﬁaﬁrﬁmm&mﬁumw
T H Sk MER R FE Guren o P qun Rt ge $1 R "t 71, Frafeiaa saEst w5
TF HANT T & Y M T N2, B9 w s ATEFA RN F TN B AFF F: / The
Tender Document containing Envelope-1 (Technical Bid) & Envelop-II (Financial Bid) has to be
submitted in a separate sealed cover and super scribed as Tender Documents. Both the
envelopes should be sealed separately and thereafter be kept in a cover and again sealed. The
tender documents duly sealed and super scribed “Tender for Running Canteen on Contractual
Basis and date of Tender Opening-—— “Should contain the following under a covering letter
duly signed by the Authorized signatory of the Bidder:

1. deEl e (dee s %) o 58 w R & - aad B / Technical Bid (In sealed
cover) and super scribed Technical Bid
2. ferita FieeT (Hem R ) ok sa @ forar o - i B / Financial Bid (In sealed

cover) and super scribed Financial Bid

3. ¥ 20,000/~ (49 TR ¥94) F SFG A (EMD) / EMD of Rs. 20,000/~

ifeRr swamas diem i wfer FHIGAR 89 / The Procedure to be adopted for opening of tender

documents would be as under:

A. ﬁﬁmmﬁa@émﬁ?%wﬁaﬁmmﬁsmﬁgmﬁ (3) 9% * |t TEaES
e &9 & wqa By 1o € o 78 A = @ Wt T AT ¥ # veqd T8t e g, &
e =t g T FX &= STwm) / The Tender documents will be opened and
verification done as the completeness of the documents mentioned at (1) to (3) above.
In case, any one or more of the item listed at (1) to (3) above have not been furnished

in the manner prescribed above, the tender will be forthwith rejected.

B. SWIw fdg (1) & (3) 1 Si= % a1, qaia Rifver @it smot) e FITIRT o T e et %
= Uikitery Fieer affy & a9 game ¥q SN FT W 811 / After verification check of
the item (1) to (3) above. the technical hid will be openecd. Ox—igirml of the documicuts
submitted with technical bid should be made available for verification before the tender
committee.

C. wfHiq et Fifet # vega qsht axamst f axfiear sl 3R 37 FfdEmratel = awe 9t #00 s)
"ﬁ%ﬁﬁa”%ﬁﬁﬁuﬂiﬂmﬁﬁaﬁwm%iﬁﬁﬁmﬂ%ﬁﬁawﬁm
qT0 S, Bﬂiﬁﬁﬁﬂﬁﬁa?ﬁ@?ﬁwﬂi / The Committee will peruse all the documents

furnished in the technical bid, and announce/declare the successful bidder who fulfils
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all the condition laid down under “Technical Bid”. Those bidders who fail to qualify
the technical bid stage will stand rejected and their financial bid shall not be opened.

(i mﬁﬁﬁﬁmﬁﬁﬁﬁ?ﬁqﬁﬁﬂ@ﬁﬁmﬁﬂﬁﬁﬁﬁﬂﬁwwmmglm
THTT AT S Rl SRgT e 1/ The Financial Bid, of those bidders who qualified

the technical bid stage, would be opened by the tender committee and thereafter, it
shall submit its recommendations.

Tie / Note:

il ﬁﬁﬂﬁﬁﬂ@ﬂﬁﬁﬁﬁﬁﬂ@@%ﬁﬁﬁﬁéﬂ@ﬁml/ All the documents desired
in the tender should be valid on the date of opening of Tender.
2. TfeRT <RaTere S /T 3 R R ST R w9 3% 1 B T 21/ Tender Documents

should be submitted in the same shape/order as issued.

3. T F IeorE =l AR 2wt S e St st 21/ Rates should be quoted in words and
figures both.

4. TEAER R i R sersem dese S § STt =MW1 / Technical and Financial
Bids should be kept in separate sealed envelopes.
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&t T / TECHNICAL BID

Teel W H, T st deee R § wan s, et 1 Frafofen Fewr 33 86, Rme gea A
Al ST e S | =2 % aem R Rt wid # R i 3 o 3T/ 3TE Hf foran ST | / In the
first part, which shall be put in separate sealed envelope, the tenderer shall give the details,
which shall be evaluated by the Tender Committee on the basis of which any agency shall be
declared qualified/disqualified for financial bid.

el THfaar % wr s e o TEas A R T e # oatem e s it B 3
et i SR/ aems o frn S e 2 4t i Ry T w01 ¥ 09 9% F F FE o
E@éﬁﬁq@wﬁg@@wwaﬁﬁaaﬁﬁ%aﬁwmﬁmwlmﬂwﬁHWQﬂm
T (selfattested) B =MeTI / The documents submitted with the technical bid shall be
arranged as per the order below. The following Technical information/documents should
accompany the quotation. If any of the documents found missing/tempered in the technical bid
as given below (from Sl. No. 01 to 09) then the bid will be rejected straight way. Documents
submitted in technical bid should be self-attested by the tenderer.

1. &N IUYH WIS GRT ST Shefar @T%ﬂ‘m%ﬂ' @i #1589 | / Food license for Catering
and Canteen services issued by an appropriate authority of Government.

2. VAT/GST Sttt v\ momws | / VAT/GST Registration.

3. @ &2 / PAN Card.

4. U MU (Affidavit) foed 7% =ifta & B Rifdemrat 7 wwa F BRi o < o R o IR
qT AR hEaEr § ary TE SeEr T R / An Affidavit that the tenderer has not been
convicted in any legal or judicial proceedings by any court of law in India.

5. T T Nl F e TRl s & ITR # wie & uir) / Income Tax Assessment order or
Acknowledgement of ITR of the Past 3 years.

6. Wwwm&ﬁﬁmﬁﬁﬁﬁmaﬁﬁmﬂwaﬁm%@tmﬁa@mm
%1/ Evidence to the effect that the bidder has at least minimum two years’ experience
during past four years for running canteen & catering services.

7. 0 e & ot # Pl grdera B8 $6, hefiaT S A1 e TR Fan w 1 ¥ AR, A
JHH FRO WE & | / Whether any Canteen and Catering Services and Guest House
Services run by the Tenderer, was cancelled during the last two year, if yes, give reason.

8. %ﬁ%%ﬁ%w%w&%ﬁmw@mﬁmwmﬁwl /
Any appreciation/achievement /award received from any Government Organisation

regarding running of Canteen and Catering Services.
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i ffeer / FINANCIAL BID

ﬁ?ﬁuﬁﬁamﬁaﬁﬂ%@@mﬁamﬁ%éﬁaﬁﬁﬁﬁmﬁ/ﬁmmmaﬁwmw
a@nrﬁﬁaﬁﬁﬁ%ﬁ@ﬁa@ﬁéﬁwmﬁaw@mmﬁm Al FTER Sl ur S &
TAfrET =i sredigm 3= e s / The Financial Bid Documents should contain the rates proposed
to be charged by the tenderer/bidder in respect of food/beverage items listed under. The bidder

should be in a position to supply all the items listed as below. In case of incomplete information

the bid is liable to be rejected.

A F =S %‘Q ER@’E — U¥H T, AR T, S0, 1, {F[TE‘IE':T / Ttems for canteen, 15t Floor, Aayakar
Bhawan, G.S. Road, Guwahati.

SL. | Indicative Items Indicative Rate quoted

No. by the bidder(s)

1 Rice Thali (Rice, Dal, Mixed Veg., Papad and Pickle)

20 Roti Thali (Roti — 04 pieces, Dal, Mixed Veg., Papad and
Pickle)

3 Fish/Fish Curry (01 Piece) (Rohu, Katla, Small Fishes)

4. Egg Curry - 1 Piece

5. | Egg Curry - 2 Piece

6. | Omelet - Single Egg

7. | Omelet - Double Egg

8. | Chicken Curry (Full plate)

9. Chicken Curry (Half plate)

10. | Puri (05 pieces) and Sabji

11. | Plain Paratha with Sabji - 01 piece

12. | Aloo Paratha with Sabji - 01 piece

13. | Aloo Paratha with Dahi - 01 piece

14. | Butter Toast - 02 slices

15. | Tea (Milk) - 130 ml

16. | Coffee - 130 ml

17. | Tea (Red) - 130 ml

18. | Evening Snacks (like Samosa, Pakoda, Chowmein, Roll
(Veg & Non-Veg)

19. | Curd - 100 gm

20. | Cold Drink

21. | Sweets (Rasgulla, Gulab Jamun, Kaju Barfi, Jalebi, etc.) - 01
piece

22. | Biscuits (Different Brand)

23. | Others Items as per the convenience of the bidder(s)

24. | Drinking Water — 500 ml
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i w5 3 aﬁzrﬂaﬁ}wmnﬁﬁaw-wmmﬁmma@m/ Vegetables should be
rotated on a daily basis and also on seasonal basis.

SR T AT, AR & Frlerd, Tameret F srwerers IR R FEA T ¥ 29 0 w1 / Terms and
Conditions for Running Canteen on Contractual Basis at O/o Pr.CCIT » NER.

01.

02.

03.

04.

%Wﬁ?ﬂmaﬁ%m%ﬁaﬁa%anaﬂqzwa@m%,ﬁﬁﬁ. EEIE
NER,mﬁmm%wwmwa&%ﬁmmmW%lﬁmﬁqﬁ
ITO(CPRO) W WHIOL-G S il / This office desires to run the Canteen on
Contractual basis for a period of two years extendable for another year on satisfactory
performance of the tenderer at the sole direction of the Pr. CCIT, NER, Guwahati. In

this respect, the ITO(CPRO) in the O/o the Pr. CCIT, NER will issue a satisfaction

certificate before any such extension.

SR % U FTE AT TF WeAF T (ESSAT F 98 AT BT AR it e T i
0o Far {{ﬁﬁﬂ & Wh | / The Contractor must have a license from the Food Safety and
Standards Authority of India (FSSAI). This is being done to ensure that safe and

nutritious food is served in the canteen.

@iFd SHER H FA Aayakar Bhawan & W @ef W @R IR anft (9a1: G.S. Road,
Guwahati-781005) | War sr o & v wret a1 qesfa afard 31 Fromn et =mrmy/afieam
ATesk YA 1 TREN 7161 &1 / The approved tenderer has to run the canteen at 1% Floor of
the Aayakar Bhawan, G.S. Road, Guwahati-781005. The tenderer are advised to visit the
site, before submitting the tender. The tenderer should assess the volume of the business
by himself. The Income Tax Department will not guarantee the minimum/maximum

count of the business.

AR AR fo=wo1 / The details of deposits are as under:-
a. EMD = Rs. 20,000/-
b. Security Deposits :- Rs. 25,000/-

Wﬂ%mﬁﬁ%@@%@m|wﬁmﬁwmsﬁ?§tmmaﬂwmwﬁéﬂ
BT, 2fT mﬁwﬁaqﬁﬂiﬁﬂw%qmiﬁm%mw; / The earnest money deposited

of all unsuccessful bidders shall be returned to the bidder. In case of successtul bidder,
the EMD and the Security Deposits will however be retained by the O/o the Pr.CCIT,
NER, Guwahati for the period of currency of the contract and will be refunded to
successful tenderer only after expiry of agreement period and after due verification of the
canteen premises by the O/o the Pr.CCIT, NER, Guwahati. In this respect, the
ITO(CPRO) in the O/o the Pr.CCIT, NER will issue a certificate before any such refund.
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05. FT FHEFE: 06 (%)Wﬁﬁﬁa%aaﬁ%ﬁw%wﬁanwaﬁzwwmzooa@f%

06.

07.

08.

MM 07:00 aﬁw@mﬁaﬁﬁaﬁamwaﬂ?mgﬁ?ﬁ i wifeer 2ift | Eevaat
Frarll Bft 6 o8 Brefra et % st geftas aager @1 @ o @ BIeAileh, TeElE Sawrwara
%Hﬂﬁﬁéﬁﬁﬂfﬁ@@ﬁ/m@éﬁﬁ’ﬂ%&?wmw&‘ﬁl/The Canteen will
normally function for 06 (six) working days i.e. from Monday to Saturday and will run
from 10.00 AM to 07.00 PM with Specified Lunch Hours and also holidays, if required.
It will be the responsibility of tenderer to keep and to serve the items as listed under
Financial Bid. However, tenderer will have to make the service of canteen available on

any holiday/at off duty hours as per administrative requirements.

mﬁ%m%%@wﬂmumlﬁﬁwmuﬁﬁ@a%ﬁvﬁmmq@wmwmwﬁ
WA 7 R S At TE AL FE B e wieR s e e, TEEEl, NER, TEEE *
T T omar B, @ SFFE T TobaT SO 3R GRe St AR S &% o Sl |/ The contractor will
ensure that no addictive/preservative banned by the Govt. will be used in any of the
food preparations, if any such act comes to the knowledge of the Pr.CCIT, Guwahati,
NER, Guwahati, the Contract is liable to be cancelled and the Security Deposit shall be
forfeited.

SR T I F UF WY FE R Gham g B 7 weRia B ) ak Sher sl =t w
FEU = 9TE T, o S Torn ot TifeE % i = Tk o / List of items with rates has
to be displayed in the Canteen via Menu card prepared by the contractor for this
purpose. In case the contractor is found selling items on unapproved rates, the contract

shall be terminated immediately without any notice.

Wmﬁm,ﬂa@ﬁm@aﬁé@mﬁﬁaﬁi@aa@mﬁm/ The Income Tax
Department, Guwahati will provide following items to the approved tenderer:

a. %%WW%WWW@Q&T, TSRV ©IF 3R A5 %2 M & / Rent free
space for canteen including kitchen, storage space and dinning space;

b. ﬁ:w it / Free water;

c. TS/ IR T * g q7d fostelt / Free electricity for bulbs / tubes and fans as
installed.

d. R - 19 @S R FREL 15 S FRE, 4 o B a9 e & ugar B B9 ek
STHIGE, 1 9 amell =l & a1 1 Fwew 25, 2 R FEeER, 2 59 T, 2 dew g, 17
wEe, 2 ™ ML / Furniture — 19 Wooden Chairs, 15 High Chairs, 4 Wooden
Tables, Fixed Tables & Cupboards as per design, 1 Counter Desk with 1
Revolving Chair, 2 Air-conditioners, 2 Ceiling Fans, 2 Wall Fans, 1 Chandelier
Light, 2 Exhaust Chimneys;

1 91X FUERR / 1 Water Purifier.
4 A 9 75 SFE-9F Annexure-I § &1 1 £1 / Other items as per Annexure-I
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og.wﬁ?ﬁw-Sﬁé’rﬂéaﬁaﬁﬁﬁwﬁ?wﬁ%ﬁaﬁ%@wﬁéﬁ@ﬂu/&fewand

10.

11.

12

13.

14.

15.

16.

maintenance of the above items in Para-8 will be responsibility of the tenderer.

e UiER § fadi ﬁwwﬁg‘ﬁg/qﬁaﬁﬂ/mﬁmﬁmeﬁﬁmﬁméﬁqﬁwﬁqﬁ%ﬁﬁm
ST | éﬁ/ﬁwaﬁ@%wﬂwﬁwmmmmmmn/
Addition/alternation/modification in the existing canteen premise are not permissible
without prior approval of the appropriate authority. Any damage to the property/fixtures
will have to be rectified replaced by the Contractor.

T SAATAF AT SR A, A, Ty Riex sl F Saet Shar i Brederd St @t @ et
=R aﬁuﬁﬁ%g@ar@%%ﬁmsﬁamwuﬁamﬁmmmﬂ%%mw, dtferar =nfe
i SR % TF W IqAH FT G | / 1t will be the sole responsibility of the tenderer to
arrange for other items including utensils, oven gas cylinder etc. The Contractor shall
make the arrangements for keeping all eatables property covered to protect from flies
and insects. The Contractor will arrange soap, towel etc. at the washbasin at his own

cost.

%ﬁﬁﬁaﬁ?mmmﬁmmmﬁmﬁwaﬁl TEIEER Fad TTR-GER TET S |
A, AT 2 T9F 99 9 USSR 9 9% @l S L / It will be the sole responsibility of
tenderer to maintain hygienic conditions in and around canteen. The Kitchen shall
always to be kept clean. The cooking utensils, dishes etc., will be kept clean with
standard washing powder.

ﬁaﬂﬁﬁ%m%mﬂmﬂ%ﬁaﬁzmamﬁﬁwﬁﬁl/%e Contractor will

ensure that all fruits and vegetables and other ingredients are of standard quality.

WWWW%WﬁWQWWWﬁWWI/The Contractor
will ensure that the fruits and vegetables are washed in potassium permanganate

solution.

T W6 A1 /R ad Fr # wie a1 e S| / The Contractor will ensure that

chipped/broken crockery or greasy/stained cutlery is not used in service.

el T SATERT @ G B ARy 2 THIEER 7 fSredt a1 et @ i F B SuET T8
e o, e s Gﬁ'{qi?;ﬁ?laaa?%ﬁa?l/ Only Gas based cooking will be allowed. Use

of Electricity & coal for cooking purpose will not be allowed except for running

refrigerator and microwave.
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17.

18.

19.

20.

21.

22.

23.

24.

W%Hﬂﬂ@mﬁmmaﬁt%ﬂmw%ﬁmﬁﬁﬁmﬁeﬁl/h will be

the sole responsibility of the tenderer to serve tea and snacks in all sections of office on

call.

W%W%W%W%Wﬁvm%mﬁﬁﬁﬁﬁﬁmﬁm YA S THR & TG
T S / It will be the sole responsibility of the tenderer to recover amount due for

eatable/other items served to Income Tax Department staff members.

IR 3R THEITE 61 TR U9 397 &7 78t 2 / Sale & Services of Alcoholic drinks, Tobacco
are strictly prohibited.

SHER Tl STEAFATIAN SAEHN F TH ST BT 2 3R BramT gry & 1 aft Frseit =57 i ave
8MM | / The Contractor will have to present himself before the designate authority as and
when required. He will carry out all the instructions which may be given by the

Department concerning any aspects of maintenance and catering services.

SRR AT e ¥ Ft F ol wem | w6 O e S Shen w6 o
FHARET A1 YT FRATT F B AR bl wr Bremr 1 s weh il | By e AT
W IHH AHTH TG SHER FOM| / The Contractor will engage requisite numbers of
manpower. However, the contractor will not allow child labour in the canteen. It will be
the responsibility of the contractor to get the police verification done of the employees
engaged by him and will submit a copy to the Departments. The contractor also shall

arrange for suitable substitute, if any of his staff is absent.

FA & T H SheR F1 T sfea wiarie FE F wseE & Y wisE W1/ The Contractor
will ensure that an authorized executive of the caterer is present for managing the

services at all times during the operational timings.

FHNE F1 T o, T, H AR T8 o ToT A S, o e SR won | wdE
= ge=r 9= ot B ST | / The Staff of Contractor should wear proper Uniform, Apron,
Caps, and Hand Gloves along with dusting cloths while on duty, and it will be the
responsibility of the Contractor to provide uniform and identity proof to the staff
employed by him for running the canteen. The Contractor should provide to thcir

employees.

RS et 1 S9EnT Fiftes § 1w e % fon €T Rew s=am g aeeE % AR BT, oF
fasrrT 1 @A BRI/ Use of Kerosene oil is prohibited and the heating system for
cooking has to be with best safety standards the same shall be shown to the O/o
Pr.CCIT, NER, Guwahati before it is put to use.
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25.

26.

27.

28.

29.

30.

31.

32.

WWW%%&W@W@W%W AN &1/ Use of Microwave oven or hot-

case only is permitted for heating inside the canteen area.

Frer ARE "wied g A §, T Wefliies T A1 wnieeh & A ST 1/ Since
this office premises is a "Plastic Free Zone", the vendor(s) is/are requested not to use any
kind of plastic bags for bringing in any kind of vegetables/cooking items/as well as not

use any plastic crockery during the serving of cooked food/ drinking water/tea etc.

Wmﬁaﬁmmmﬁmﬁ%mﬁmmaﬁﬂéw%ﬁ%ﬁwwml/%e
vendor(s) will ensure the proper disposal of garbage as per the prescribed norms. The
instructions by the O/o PCCIT, NER from time to time shall be followed.

Waﬁﬁw&r@ﬁaw% WWWWW@WWI / This office is in practice
of purchasing of potable water; the vendor(s) is/are requested to use the water

judiciously.

F= F Fer vefen et F TUR B 1 / Disposal of waste material shall be done by the

contractor in accordance with the prevalent rules and regulations.

Wﬁmﬁéwﬁmﬁméﬁ%aﬁnaﬁ%ﬂﬁwéﬁaﬁmWaﬁafrmaa%wThe
Contractors shall not bring or cook/sale anything which may hurt the religious feelings

of any community.

Foret +ft fomre; i Tl 7, 3 st wwer & germen o et R F v, S R w5 ok
3o B/ In case of any dispute or difference shall be sorted out mutually and in case
of disagreement, the decision of the Pr. Chief Commissioner of Income Tax, NER,
Guwahati will be final.

= Sﬁtﬁﬁ%ﬁéaﬁﬁm%ﬁwa%mﬂﬁﬂm ARI&T W 1 / In respect of Tea
and Coffee, the Department will reserve its right with respect to use of Vending Machine

as per their direction.

%ﬁm{@m@wz@mﬁaﬁaﬂhﬁm%wﬁaﬁlﬁﬂm%ﬁﬁ%m
HEl W Q@ FEAE SR / The Contractor shall maintain a suggestion book for
recording of suggestions for improvement by the staff. Such suggestions, after the
approval of the Pr. CCIT, NER should be forthwith acted upon. The suggestion book
should be kept open for inspection by the O/o Pr. CCIT, NER.
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34. SR foumt 1 Rt oft e, 9@ o = § g% @M1 The contractor shall indemnify and

35.

36.

5%

38.

39.

hold the Department harmless from and against all claims, damages, losses and expenses
arising out of, or resulting from the works/services under the Contract provided by the

contractor.

SHER TIHE, GST, HAFT 3R 3 WL F el @ wrem o, wre S um seE ok Gafte
FEER! FIAT #1 H 1/ The Contractor shall abide by the rules and regulations of the local
authorities, GST authorities, Income Tax authorities etc. Besides the provisions under
various labour laws and Act of State and Central Governments in force from time to

time.

Frafe <= e % <, wfea e & R @ sl @ wnt During the designated

lunch time, seats are to be kept reserved for the Departmental Staff.

Heer Ffereral 1 SR R, T F amEy  wane SgwT w9 ¥ 07 (&) & % R
IR 1 B 1/ The successful tenderer will have to accept the offer of contract of the
Income Tax Department, Guwahati within a 07 (seven) days on receipt of

communication.

| HiGeTehdl 1 S & waE B =R F 07 (@) B F R A 9T, AR S Wy v
HHT FET TR 2R T 3@y F iR & AR ST A B |/ The successful tenderer will
enter into an agreement with the Income Tax Department, Guwahati within a 07
(seven) days of acceptance of the offer of contract and deposit the security amount

within the same period.
SUNE!/FRET S T Si=dl; / Forfeiture of EMD/Security Deposits;

a. uﬁwﬁﬁmﬁaﬁaaﬁ%mm%mﬁ%m%@ﬁ%m%ﬁ%ﬁmg&
ST T S = § e &l ‘%, ar %Q’H‘apr STe Y At ?nqﬁ‘r | / If the successful tenderer
refuses to enter into an agreement or fails to deposit the security deposits within
seven days of acceptance of tender, EMD will be forfeited.

b. aft sgAiiea Fferraf sgae S 2 €, @ gran s AR ST AR S SR/ IF the

approved tenderer abandans the contract, security deposits will be forfeited.

c. qﬁﬁ%ﬁﬁﬁﬁ%ma&hﬂaﬁa%ﬁ%ﬁ@a%ﬁmm%ﬁgﬁgm%ww
T, TETerl G gae S Y RAr S @, A geen s O sisd 9% S SO If the
contract is terminated by Income Tax Department, Guwahati due to poor
performance/ Violation of any clause of agreement or any bad act of tenderer,
security deposit will be forfeited.
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40.!1.%ﬁm%ﬁwa%m%ﬁﬂﬁﬁamaaémwmaﬂaﬁws}m/me Pr. Chief
Commissioner of Income Tax, NER, Guwahati reserves the right to terminate the

agreement at his option at an time giving, 30 days' notice without assigning any reason,
thereof.

41. TR & qRER |/ FIS Wi AfHER 981 g1 / The contractor will not have any ownership

rights on the premises.

42.. SR o WU GO A, TSN, IR 51 Aga sannal @ Bt off wr @y werdl s Se
FT F AEER AT, Bﬁtuﬁ%@ﬁﬁﬂaﬂﬁww,%ﬁﬁ?mﬁmmsﬁ?ﬁqﬁw%%m
‘ﬂw THFTET 3§ Fe ST |+ / Persons, authorized by the Pr. Chief Commissioner of
Income Tax, NER, Guwahati will have the power to inspect the food stuffs at any time,
and if not found worth eating, the same shall be discarded and the same would be sent

to PFA Laboratory etc. for testing.

43. et grr Ffer wqa Fon FafRa Fes/eat 5 i # aw am s S 5 6 g
ﬁaﬁauﬁmmwaﬁﬁaﬁ%ﬁ%mmaﬁmmmﬁ%ﬁmwa@maﬁﬁm
TGOt T ﬁ?ﬁﬁmaﬁﬁw%aﬁw%ﬁqmmml / The submission of
the tender by the tenderer shall be taken to signify the acceptance of the stipulated
terms/ conditions. Any failure on the part of tenderer to observe the prescribed
procedure or any attempts to canvas for allotment or work will be prejudice and the

tenderer will be liable for exclusion of consideration.

44. Pfadl @ wem F ST At dar % S B ARUL / The tenderer must be having

experience of service to be provided.

45. SHER AMREI 3R AGER Ao R 7 5 e aifs Bt oft iy 4 3 291 BB 7 81 / The
Contractor shall mark the veg and non-veg food with standard marking so that these

two are not mixed in any case.

46. Bl off e § o B, R B R s ae o aR stfem R o e
S/ e s sfs % o e 72 2 )| Sher $67 F1 =i % Ro shoed g Refia
X o ATAR ATTTTF AU e B WA F1 o o10 a1ed BT 9iE 1S 21 | Shew ey wvr et
mmm%ﬁﬁmw/w%ﬁqwaﬁm| / In no case the Income tax
Department, Guwahati will be responsible for any License fee/ fitness requirement etc.,
if any, as required by any other government agency. The Contractor will bound to pay
necessary license fee according to the rates prescribed by the GMC for establishment of
the canteen, if any. The Contractor will be liable for any other fee/ charges by other

. Government Agency.
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47. SR ST Fkated A1 39w et % forg 98 e 2 R e serd 2, B 30, g,

48.

49.

50.

5l

52.

AARETEH Forl (3 8 ), Fenfen g, s Ry ofe b oo i % A, v, St
(Al < =), 9= 1 a3 R ol WeR % 3= |t WA IR €1/ The contractor shall be
solely responsible and liable for all payments due to his employees including salaries,
wages, overtime wages (if any), statutory payments, contributions to Provident Fund and
Employees State Insurance, Bonus, Gratuity if payable, Provisions of Uniforms and all

other payments of whatsoever nature.

T H F AT % &Y F W S A g B 2 s st % 2R for a9rd T = T
Fire foRan s, o T wwg gl 1 et # 9fs o F Ty gu s Wi g FgHIfea
foram ST | =W g9y e (SdtaIRst) Aree Ao 2 g / The rates of items served as a
part of main menu shall remain firm throughout the contract period subject to six-
monthly revisions in rate, to be approved by the Competent Authority, considering the
inflation in prices of goods at that point of time. The ITO(CPRO) shall be the Nodal
Officer in this regard.

SHER AT Hgel T & eIt JEa § yafid %91 | / The Contractor will prominently display

rate list on each counter.

Wﬁmﬁmﬁwﬁﬁwgﬁmwmmaﬁ?mﬁwﬁ/ﬁawmﬁm%ﬁﬁn
S e (ddfteret), TR, wEaR, TR F wEiem § s w e wdeiE &
FE W, Hﬁﬂﬁé@,ﬂmaﬁﬁquwﬁawmmﬁ(ﬁﬁwsﬁ)aﬁmm
ST 3R T4 sEe UIA TR ST geheT B / The contractor will have to get the police
verification of his staff done and submit the same to the Income Tax Officer
[TO(CPRO), O/o of PCCIT, NER, Guwahati for issue of temporary identity cards/ Gate
Pass. On change of staff, if any, the identity cards/Gate Passes issued earlier will be
submitted to Income Tax Officer ITO(CPRO) and fresh application may be submitted.

SR B WRF ot D ad R S, S srgae B eraf® ¥ e wem S oo @ st 9 s
T % SHeiT BT | & ad B a2 R, wewl % SneR W sk ot wenht 8 m SIS i
T Y % I 9T ST HhAT 21/ The Initial Period of the Contract will be of two years
subject to periodic review of the services being provided during the term of the contract.
On expiry of the two year period the contract may he increased by another one year

based on the performance and if agreed mutually.

T WY F Gy H AF W R H P SHER R BT ST/ All taxes applicable in
respect of this contract shall be paid by the contractor.
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a5

A e TS wH/deh a7 v oo R, al 38 Wl wigd st W egE v
RIS SremT-srem eeeR By s it ar el WileR/ fars i el §, 59 w
mma@mmmmmmm,mmwwa:m@ma@w
HEARAH &, U8t G Fier & @ wegm 9 o ik, 3R 9 T8 e B ST Ry
wH AR AR sfbtEE, 1952 ¥ data fafged 4sfigd 1/ In the event of the tender being
submitted by a registered firm/ company, it must be signed by an authorized signatory or
separately by each partner/director thereof or in the event of absence of any
partner/director, it must be signed on his behalf by a person holding a power of attorney
authorizing him to do so, such power of attorney to be produced with the tender, and it

must disclose that the firm is dully registered under the Indian Partnership Act, 1952.

We¥ Hediw / Performance Bvaluation:-

54.

55.

56.

58.

SR % WER/AVTa Wi Rt w0 § wden S o, A I A T TS ST 5 Few
1 WS G0 TG ¥ FeIFSTF T SN/ The performance/ quality Check of the contractor

will be reviewed regularly, the agreement shall only be extended in the event of the

performance of the caterer is found satisfactory throughout.

T HOT AR AYH, TR, RIS F FEfed B R g) @ et o e aw
Fl/ S STt e wwnl A R oft s e 3 #1 9f@FR 81 / The O/o Pr. CCIT.
NER, Guwahati will have the right to inspect the Contractor facilities maintained and

the food items being sold/ served by the caterer at any time.

%%Wmﬁm@m%ﬁm%@ﬁm%m%ﬁ%aﬁgm
SheR F S B / It will be the liability of the contractor to rectify any complaint
received from the public regarding the operation of the canteen or the quality of food

item being sold.

.%ﬁﬁﬁaﬁtmmﬁa@ﬁwwmﬁaﬁtaﬁgﬁaﬂz%aﬁ%ﬁmﬁm%%ﬁ%

AfHAT FT AR W, AR ¥ 8 & feru et so / The Contractor and his staff shall

behave very courteously and if any complaint of misbehaviour is received, the guilty

persons shall be asked to be removed from Aayakar Bhawan, Guwahati.

AT BT AR ST, TN, TR et Ffomr 7 wfehr o srefiem 5% = Rem 1€ st ammg
fAfaem smtE =@ =1 afEEr & W& €1 / The Pr. Chief Commissioner of Income Tax,

NER, Guwahati reserves the right to accept or reject the tender and reserves the right to

call the tenders without any assigning any reason.
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39 / UNDERTAKING

/e, i e, Tt #w # f Fyen Mitm st 3 stk e SR vt 1 vz fomm # e
TR Ul 2 & a9 24 81 / I/ We the undersigned, certify that I/ we have gone through the

terms and conditions mentioned in the tender documents and undertake to comply with item.

M / Name:-

SlIEfIeTaT 1 Hev 3R TWe / Seal and Signature of Bidder:
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Annexure-I

| ey AR / Items afroT /
S1. No. Quantity
1 19 % / Gas Range 1
2 & / Gas Range 1
3 T&ret 19 =e81 / Single Gas Stove 1
4 2 BR e (500 eX) / 2 Door Refrigerator (500 Itrs) 1
5 Tl 7= /Degchi Big 1
6 HEAH 3R T = / Degehi Medium 2
7 %=1 #e1s / Kadai Big 1
8 HET AR it F2lE / Kadai Medium 1
9 149 97/ Sauce Pan 2
10 Feiet /Colander 1
1 WIS 99 / Frying Pan 4
12 GRS TH / Perforated Spoon 1
13 =t Fdt / Kunti Big 1
14 g1 #18e / Ladle Big 2
15 HEIH AR I w=d / Ladle Medium 3
16 e % 99 / Plastic Crates 2
157 %glaH / Litter Bin 1
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