SE

YRJIEIPIE : GOVERNEMENT OF INDIA
faHaTey s TeA U _
MINISTRY OF FINANCE :: DEPARTMENT OF REVENUE
DAY : TUFYSIAG T  JaR e
OFFICE OF THE PRINCIPAL CHIEF COMMISSIONER OF INCOME TAX, NER
wuTad , maeya , pfaaesd Ry s, Jawdl-781005

15T FLOOR, AAYAKAR BHAWAN, CHRISTIAN BASTI, G.S. ROAD, GUWAHATI-781 005

Dated at Guwahati, the 15" of September,2022

wdT ¥ foro fafdar smi=or g=T/Notice Inviting Tender for Hiring of Canteen &
Catering Service at Income Tax Department, Aayakar Bhawan, G.S. Road, Christian
Basti, Guwahati.

ATHL AGA, ST, ﬂe,wﬁﬁqg?ﬁﬂﬁﬁﬂﬁﬁaﬁtwﬁwm%ﬁq
qmwmww,*ﬁwéa,ga@ﬁm%aﬁtwwwifw
3 af w1 aqET T AR Sherd / wREr et wdt e R amba 6
st el @ /AR 9% F w7 H, 20,000/- (3 fir soR W) AT SuAsST k
wa%%ﬁwwaﬁﬁ%,:ﬁ%-mg@wm,m%,wgﬁ%
987 § 34 g/Sealed Tenders are invited by the Principal Chief Commissioner of Income Tax,
NER, Guwahati for Running of Canteen & Catering Service at the first floor of Aayakar Bhawan,
G. S. Road, Guwahati from Contractors/ Agencies/ Private firms, having minimum experience of
3 (three) years in running canteen &catering service. The tenderers should submit the Tenders
along with EMD of Rs. 20,000/~ ( Rupees Twenty Thousand only) in the form of DD/Banker’s
Cheque drawn in favour of the Principal Chief Commissioner of Income Tax, NER, Guwahati

payable at Guwahati.

Wmﬁﬁ%maﬁ?#ﬁamﬁwwmmﬁ%ﬁéﬁﬂwm

e Syar /A i St e dfer ww oA § S W S/dwT aw F w

#25000/- (T4 THE B ) FWA KT gLET ST AR FTOGAAEH BT RO s
TeTT W@ AAFT AYTH, AT AT, [AGIET B ZHT / On obtaining the contract after
the completion of the bid process and before signing the contract agreement the Contractors/
Agencies/ Private firms who obtain such contract will also pay Security Deposit of Rs. 25000/-
(Rupees Twenty Five Thousand only) in the form of DD /Banker’s Cheque drawn in favour of the
Principal Chief Commissioner of Income Tax, NER, Guwahati payable at Guwahati.

ﬁﬁaaﬁﬁwﬁ 14 Badi 15 fdag 2022 & 27 fday, 2022 9% gag 10.009s & 9y
500 AW F Awiwdl ft T aeER gftery  (frfteree)  FEET THE e ST
{ o, yAtaT &, ETRELS L, kR =, ETEE we HEAr 111, gt wiv ST

g, .U, ¥ wE T ST @%d @) 9%icus €9 9,7 www.incometaxnortheast.gov.in
T www.incometaxindizd@arsede ot Suersd AT /The Tender documents can be collected
from the Income Tax Officer (CPRO) O/o the Principal Chief Commissioner of Income Tax, NER,
Guwahati Room No 111, 1stFloor AayakarBhawan,G.S. Road, Christian Basti, Guwahati on all
working days between 10.00 AM to 500 PM from 15% September, 2022 up to
27thSeptember,2022.  Alternatively, It will also be available on the website

www.incometaxnortheast.gov.in and www.incometaxindia.gov.in.



28 Tade%, 2022 # S9ET 2 9 qF FAr G=v 111, weelt wiSier, smaee sram, Sff . vy, v
TERET # fw o s 29 fé?mzozzaﬁrwosﬁoa@rsrmwwa@?ﬁ,
W%,W%WW&%%W Ffearsd i syl
ﬁ@ﬁﬁl‘r@r /Interested tenderers may submit their offers along with their tenders duly filled in
that shall be received in Room No 111, 1t Floor, Aayakar Bhawan, G. S. Road, Guwahati til] 2:00
PM on 28%September, 2022 and will be opened on 29%September, 2022 at 03:30 PM in the O/o

the Principal Chief Commissioner of Income Tax, NER, Guwahatj in the presence of the tenderers
desirous to be present.

TETT &I AT Y, YT 8, [Ererd %w%ﬁéwmﬁ%‘d’raﬁﬁﬁa
B EHFR AT IR S AT AR ® /The Principal Chief Commissioner of Income Tax,

NER, Guwahati reserves the right to accept or rejectany tender without assigning any reason.

[HE R TN /Mantu Kumar Das]
HYad 3B ST (BATTH), YRR /Joint

Commissioner of Income Tax(Hqrs.),Admin

TETT q&T AAHFT A, FEAT &, T/ For

Principal Chief Commissioner of Income Tax, NER, Guwahati

ST. % /Memo No E-1/CPRO/Canteen/Pr.CCIT/NER/2022-23/ (040 fasTi# / Date: 15/09/2022

'@ ‘2 ‘
sfafert ¥f%a/ Copy to:
1.3 AT (9w |, FateT e T AAFT AT |, AT F) 3M999F
FRATS %‘g’ 9/ The ITO (Admn), O/o the Pr. CCIT, N ER, Guwahati for necessary action.
2.9g@® Ao (W),WWE@IWW , TETERT & daferg
JaHEe # RAfaer gy w3 84 ST/ The AD [Systems], O/o the Pr. CCIT, NER,
Guwahati for uploading the tender notice in the relevant website.

2. 7ifeq S, FrataT g T AAFT SAF , METEET /Notice Board, 0/o the Pr.
CCIT, NER, Guwahati. ‘

;'?T“T:h-::f;‘ _’é*\ﬁ:gi

' [stR=w FFed1 /ArindamChakrabarty]

i % AT STEHRRT (FAARE ) /Income Tax Officer (CPRO)

o\ AGTT O 6T AAH, AT &, 18T/ Principal Chief

) Commissioner of Income Tax, N ER, Guwahati

Phone: 9401991137, e-mail id: g_[*.}‘3.;’@_‘183.}l}_fﬁ_,pggiﬁ_g@ii_]LT_()_;E},E"_Y_;LX,‘EQ_)LfB
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faferaT =1 fSe=or/TENDER DETAILS
IEIEERACIC IR ATy ﬁ?ﬁwﬁmﬁ%aﬁﬁﬁaﬁ?ﬁ?ﬂxﬁélmndem would

be received in two bid system i.e. Technical Bid & Financial Bid.

ml(aﬁﬁﬁﬁ)wﬁwwz(ﬁ?ﬁwaﬁmﬁﬁﬁﬁﬂWWWWW
# ST T S g ﬁﬁﬂﬁﬁﬁﬁﬁﬁ%éﬁ??lwmmwwﬁ%%
= % forw e vr ffaer @9 s & /f TAT TH SIefteTar F widsd gearad) &
WWWWWWW%WWWW%HM Tender Document

containing Envelope- I (Technical Bid) & Envelop- II (Financial Bid) has to be submitted in a
separate sealed cover and super scribed as Tender Documents. Both the envelopes should

‘be sealed separately and thereafter be kept in a cover and again sealed. The tender

documents duly sealed and super scribed “Tender for Running Canteen on Contractual
Basis and date of Tender Opening----- “Should contain the following under a covering
letter duly signed by the Authorized signatory of the Bidder:

L. AT SRefi(araeeia forers ) Rt aftet dvet frar 1T 21/ Technical Bid (in
sealed cover) and super scribed Technical Bid
2. Ta<itar aveli( gewae forers %) R ffir 9 B 2T &/Financial Bid ( In

sealed cover) and super scribed Financial Bid
3. % 20000/- < CH St & =9 #/EMD of Rs. 20,000 /-

fAfaar a=amest @19 s % R srars s areh w2 By s gRl/The Procedure to be

adopted for opening of tender documents would be as under:

A IUE WE (1) ¥ (3) ¥ Sfeafea zwmEst f ¥ ww 9w w® & A
W@ﬁm@mwwwsrmlaﬁ@iﬁ (1) & (3) #
W@%ﬁ@ﬂﬂ%ﬁﬁﬁﬁaﬁﬁﬁ%ﬁ%aﬁ%%waﬁ
far =T g, 9 RfEer T FEfET FT & JTO/ The Tender documents

will be opened and verification done as the completeness of the documents
mentioned at (1) to (3) above. In case, any one or more of the item listed at 1 to 3
above have not been furnished in the manner prescribed above, the tender will be
forthwith rejected.

B.@i?ﬁna(l)ﬁw)%w%wﬁﬁaﬁﬁaﬁﬁ@%ﬁwﬁlaﬂ%ﬁ?ﬁ
Al F AT THE BT U smmEsT A oqw e RBfRe amw ¥ oame

SAIHA B SUAeT FS ST ZlAfter verification check of the item (1) to (3)
above, the technical bid will be opened. Original of the documents submitted with
technical bid should be made available for verification before the tender committee.

C. wfafd adflft aeft & weqa avft seamasy &1 saeiaT anf 9w 99 g
dieffarar it drgur w3y, S T S ¥ qed fuiRe ot agt &v
T T &1 dreftararn, st T o s & adar ww oW ¥ fwe wy
%,WWHWWWWWWﬁﬁ%W%&@?ﬁ
STUT1 /The Committee will peruse all the documents furnished in the technical bid,
and announce/declare the successful bidder who fulfils all the condition laid down
under” Technical bid”. Those bidders who fail to qualify the technical bid stage will

stand rejected and their financial bid shall not be opened.
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D.aﬁﬁaﬁ?ﬁwﬁmmmﬁaﬂﬁﬁfﬁﬂ%ﬁﬁﬂ
Hﬁﬁm@?ﬂwﬁaﬁ??ﬂ%mmﬁﬁaﬁ@rﬁﬁwaﬁsﬁlﬂhe
Financial bid, of those bidders who qualified the technical bid stage, would be open
by the tender committee and thereafter, it shall submit its recommendations.

HIZ/Note:
1. fFfe=r 3 it mft zearas e g o R H dg g 9T ul/All the documents

desired in the tender should be valid on the date of opening of Tender.

5. Frfrareraraer 3o Arpfa/&w T B AR S RS T AT 2/Tender Documents should
be submitted in the same shape/ order as issued

3. & i U ARl T % T s %/Rgtes should be quoted in words and figures both.

4. TR U Fh el i ST St forhTth § TEr ST #/Technical and Financial Bids

should be kept in separate sealed envelopes.
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qEH et 9o/ TECHNICAL BID

AT AT ST T orerT Hezae forers § v st g, fAfEeramar & ffawr 2 &, Brasr Rfger
Al g geai fFar st g, o st aw #rE o wsiE i 9t ¥ oo sorw/aaaass
T(UT 6 ST/ In the first part, which shall be put in separate sealed envelope, the

tenderer shall give the details, which shall be evaluated by the Tender Committee on the
basis of which any agency shall be declared qualified /disqualified for financial bid.

TF T AT 6 AT ST TR S T gt A R T wy § yiga e s g Rafefee
et Ieh] ST/ TEATAST S0 o 9T AT 60 71 8. afe e et Sieit o | = R 10 s=qrasit
(FH F=T 19 9)H & &I ot U A8/ T AT T urAT S1ar 8 9v aohte il w0 O w e
SRR A AT drett & & 97 60 v swaes AiEsmnr grr =@ gaftg & ger
A12T./The documents submitted with the technical bid shall be arranged as per the order
below. The following Technical information/ documents should accompany the quotation. If
any of the documents found missing/tempered in the technical bid as given below(from S
No 1 to 9) then the bid will be rejected straight way. Documents submitted in technical bid
should be self- attested by the tenderer.

1. SRR A STEHRT a1 ST & T Fef{ar vd &8 |91 % o arer argd«/Food
license for Catering and Canteen services issued by an appropriate authority of
Government.

2. Fe/SHuadl asfiHeor/VAT/GST Registration
3. 9 FTS/PAN Card.
4. ww =g % AfeErEmar w ara & G of e g Rl of s ar s

FHATG! H SATTH Al (4T AT g1/An Affidavit that the tenderer has not been convicted

in any legal or judicial proceedings by any court of law in India.

5. foTa i T o Saeh (rerior saer AT sy e & wifi @isfa/ Income tax

Assessment order or Acknowledged of ITR of the Past 3 years.

6. FBRra 4 ANTH Y SEAwAAdT ¥ v FAT A GEaH A0 S@ Bq drenETET
F U AgHd gl |1Ru Sae d@afaa g wega it ST 81/Evidence to the

effect that the bidder has at least minimum two years’ experience during past four years

for running canteen & catering services.

7@ g 2 9t § w6 FAfdernr grr g $89 arum G G g

@?fl"[;r LS EONEIEY %f, Ife %T ql w107 Fa1T| /Whether any Canteen Catering Services

and Guest House Services run by the Tenderer, was cancelled during the last two year, if

yes, give reasonn.

8. FO9 & @ T wew F g4y ¥ T v d@wesd ¥ wig T veiEr/

IqeTed /qEHTY / Any appreciation/achievement/award received from any Government

Organization regarding running of Canteen and Catering Services.
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I/ CPINANUIAL DI

WﬁmﬁﬁWW/ﬁﬁﬁﬁﬁmﬂm/ﬁwmwﬁﬁ
aﬁmﬁwﬁaa@ﬁm@iaﬁ?ﬁaﬂ%aﬁﬁa@mﬁﬁaﬁﬁmﬁmﬁﬁaﬁ

¥ FaTeen R oA T
Financial Bid documents should contain the rates propose
in respect of food/beverage items listed under.
In case of incomplete information the bid is liable to be rejected.

items

&

listed as below.

Fedt SEEET &0 R ¥ el sredi®r w¢ asruil/The
d to be charged by the tenderer/bidder
The bidder should be in a position to supply all the

A A ¥ Frowe, woW O, @R qG9, S0 S, @1 /Items for canteen, 1% Floor,
Aayakar Bhawan, G S Road, Guwahati.

(Eﬁ.@/ Iy "a/Indicative Items i tardr (TH) g1 388d
s LT U A [l S (TR P = 0 o = Y L e ¥ /Indicative Rate
quotedby the bidder(S)
1 o ol (dEe, 9, &, g@ssl, WHE ¥iT #E)
e Normal Thali( Rice, Roti, Dal, Mixed Veg., Papad and Pickle) R W |
2. | faarg el (e, A, T, Wil IS, TR AL IHT)
Special Thali(Rice, Roti, Dal, Fry, Mixed Veg. Papad Pickle and
Paneer)
3. @ ( Sﬁﬂ)ﬁ Ieoll/Puri(5 pieces ) and Vegetable o B
4. | o a7 AeaT (SR G, THET, A, A (3 A -GS
Evening Snacks (like Somosa, Pakoda, Chowmein, Roll
ol (Veg & Non-veg) " :
5. | weel (1fa) (g, Faar S HSHAD)
| Fish (1 Piece) (Rohu, Katla, Small Fishes) S
6. greT & (179%) /Egg Curry- 1 piece
7. | sistad (2f) /Egg Curry-2 piece _
8. sfgee-faTer Ui/ Omelet-Single Egg
B Fimee—gad U/ Omelet- Double Egg
10. | B w8 gw we(4 ) 1/
(Chicken Curry( Full plate (4 pieces)
11. | B 40 (g we (2 @)
Chicken Curry( Half plate { 2 pieces)
| 12. | =P (<) /Tea (Red) -130 ml
13. | =ma (gd) /Tea (Milk) -130 ml
14. | it/ Coffee-130 ml -
15. | TRT&T Hsoil-1{U™ /Paratha with Vegetable — 1 piece
16. | @ IRTST Hesil-1 3 / Aloo Paratha with Vegetable - 1 piece
17. | Siar ey, AR % HIY /Chola Bhatora with pickle
| 18. | =gl/Curd-100 gm
7 !'.l1-9l Fe¥ <iw</Butter Toast - pieces :
“120. | ez €%/ Cold Drink
‘WZ‘l- ﬁﬁ%{ﬂ (SR /i ) /Biscuits( different brand) ]
22. | firors (vegee, ST, FroEht et anfe) -2 o/
| Sweets,(Rasgolla, Golabjamun, Kaju Barfi Jalebi etc.)-2 piece
23. | Siefterar (UH) & gEgErR T SRS/
| Other Items as per the convenience of the bidder(s) |

* gesll BT AT 3R HAEH D

on a daily basis and also on seasonal basis.

SER AexA fopar ST 3| /Vegetables should be rotated
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TS, qEY 8, [EREE, AEE waq, sivg A, e awdt, @, o699
F Frafery § 5% 9T FEM F d9@d gg AEH T 9<l/Terms and Conditions for
Running Canteen on Contractual Basis at O/o Pr. CCIT, NER,

1. a2 HATGT hadr I a6l bF FAfy F O 5 9w FEF @ H T=ar w@ar g
fAfFeEmT & daueHs =T Uvhad WHEreT, 1Er.d., @it F  [Feg 1w uw
@7 9% F fou ST o7 gwar g vE Gl e ¥ 9@ wiemen, @i, dEed &

Hidtenee g sadey ¥ US A6qie gHir 9 S AT S /This office desires to
run the Canteen on Contractual basis for a period of two years extendable for another year
on satisfactory performance of the tenderer at the sole direction of the Pr. CCIT, NER,
Guwabhati. In this respect, the CPRO in the O/o Pr.CCIT, NER will issue a satisfaction
certificate before any such extension.

2. 39 F UTH ARATT G GLAT A HEE TIEFT FT ATZHE g1 AUl AG HelA

¥ e e feF O giafaa $39 2q "0 Sar 21/ The Contractor must have a
licence from the Food Safety and Standards Authority of India (FSSAI). This is being
done to ensure that safe and nutritious food is served in the canteen.

3. eiipa fAfdemEmEr & F&89 &1 d9Ed 79w 99, dEE "ad, siugde,  JEEei-
781005 # FAT 2rm Ffdewmr wF gorg & ardt g & Wfeer s s 7 @ oA
Aree oyl [feeEmr #F =@ & FEa & aRET #57 sEdd wAr gl ST
fowmr s & =Eau/«fdsay ToET S T@TNA 980 2 /The approved tenderer
has to run the canteen at 15t Floor of the Aayakar Bhawan, G.S. Road, Guwahati-781005. The
tenderer are advised to visit the site, before submitting the tender. The tenderer should
assess the volume of the business by himself. The Income Tax Department will not guarantee
the minimum/maximum count of the business.

4, ST #T fSawor 99 W g : The details of deposits are as under:-
a. SUAST/EMD:- Rs 20000/-
b. gxar A/ Security Deposits:- Rs 25000/-

Hﬁwﬁaﬁmwﬁﬁmuﬂaﬁvﬁaﬂﬁmmﬁmﬁl
gretifs FEe etarar & "He § ITH T SUAST Wi gEeT ST w1 TS,
""If"a\‘cl’r% TR gRT AR A oeEfd qeEeiE e ST @ gfeer f ety F
w%ﬁﬁwaiw%aﬁ@ T Faw e AfdeEEr §7 TR 9" w7
F st tE G s gaardt ¥ g wEmem, wEi.d. sy & didemRer g

T A9 H UE JHTY 9F Sr {HAT S70Am/The earnest money deposited of all
unsuccessful bidders shall be returned to the bidder. In the case of successful bidder, the
EMD and the Security Deposits will however be retained by the office of the Pr. CCIT, NER,
Guwahati for the period of currency of the contract and will be refunded to successful
tenderer only after expiry of agreement period and after due verification of the canteen
premises by the 0/o Pr.CCIT, NER, Guwahati. In this respect, the CPRO in the O/o Pr.CCIT,
NER will issue a certificate before any such refund.
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5 S8 J9T WA BT T 6 (TE:) FE g dFid AEER ¥ A4, 9i@: 10.00
a3 T T 07.00 % 9F [415E @9 A°F F (U AT AELIAHAT GEH AL AT ED
B e ff o Bl A F ae o TR @ e wd e f Rl
Rifremmr & S gt yoweE aEerdaE & agar AfEeE e HAT
freft <ft erarar/eE SqfE @WT 9 ot Su@ed &0 giTl/The Canteen will normally
function for 6 (Six) working days i.e. from Monday to Saturday and will run from 10.00 AM to
7.00 PM with Specified Lunch Hours and also holidays if required. It will be the

responsibility of tenderer to keep and to serve the items as listed under Financial Bid.
However, tenderer will have to make the service of canteen available on any holiday/ at off

duty hours as per administrative requirements.

6.%3@@%@6%%%%%@%%%@@%%@
W/Wﬁiwmrsqagﬁa%ﬁ%mwluﬁﬁmm%tww, ar. .,
ETEED ¥ U § ST g, ar dfaEr @7 @ v RAr ST #iR geer Sy S
Seq &% ferar STUAMl/ The Contractor will ensure that no additive/ preservative banned by
the Govt. will be used in any of the food preparations, If any such act comes to the knowledge

of the Pr.CCIT, NER, Guwahati,the Contract is liable to be cancelled and the Security Deposit
shall be forfeited. |

7.%@%%%m%%@wﬁm§%m%%&#ﬁaﬁ%w
ﬁﬁ@ﬁ%ﬁmﬁélaﬁmaﬁﬁﬁawaﬁaﬁﬁﬁ@w
Eﬂ‘cﬂ?;a“rﬁ:n%ﬁ:ﬁ%&r%#rfamaﬁrq&rmﬂﬁmma/sugoﬂtemswim

rates has to be displayed in the Canteen via Menu card prepared by the contractor for this
purpose. In case the contractor is found selling items on unapproved rates, the contract shall
be terminated immediately without any notice.

8. SETET fawm, qaTedt whga RfEememr &t Rufafad w2 y&m F: The Income Tax
Department, Guwahati will provide following items to the approved tenderer:
o Brer, @t vd TTsi wEs No e R ©WH /Rent free space for canteen
including kitchen, storage space and dining space;
' b. ¥ qIit/Free water;
p:‘%{rﬁ{}}:;m/aﬁ v g e % forg Mogqew fastel/Free electricity for bulbs/tubes and
P T ‘  faps as installed.
d: @Tﬂ afier-12 GiET-SERT d2d, F9e a1 E 3T Ffade /Furniture- 12 nos.
i1 of{} seater- dinning sets, counter, wall rack and cabinets;
e. et wI{iwrsy/Water Purifier.
£ ATEATD-T o+ AL T wd /Other items as per Annexure-1

9.%8%@%@%@@%%%@@%%%@%/5&@

and maintenance of the above items in para 8 will be responsibility of the tenderer.
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10,397 TEEE ¥ qEigAET & G AeE #EE gfmy § giads /afada/qaad
ﬁwﬁaﬁ@vﬁléﬁ/ﬁrﬁ?ﬁ%ﬁm%wﬁmﬁmm
3T SITUAITI /Addition/alternation/modification in the existing canteen premise are not

permissible without prior approval of the appropriate authority. Any damage to the
property/fixtures will have to be rectified replaced by the Contractor.

11.3 Wal 99 aqd, A g e @t & wEen wwa f1 @ e
ﬁﬁmﬁ@hmwﬁaﬁnﬁﬁﬁwaﬁﬁﬁﬁﬁ%%ﬁmm
g s AfEEEr semEREEEr quw g 9 T 9 A, Tiger sfe =i
ZrEaT T/ It will be the sole responsibility of the tenderer to arrange for other items
including utensils, oven gas cylinder etc. The Contractor shall make the arrangements for
keeping all eatables property covered to protect from files and insects. The Contractor will
arrange Soap, towel etc. at the washbasin at his own cost.

12,%#3ﬁrw%wa%maﬁmﬁﬁr&aﬁﬁrﬁmaﬁ§nﬁnwﬁﬁ
gﬁ&www@wwmﬁ%aﬁmmaﬁ?aﬁ%ﬁaﬁmmﬁw

z@Er Sl /Ic will be the sole responsibility of tenderer to maintain hygienic conditions in
and around canteen. The Kitchen shall always to be kept clean. The cooking utensils, dishes
etc, will be kept clean with standard washing powder.

13.%&3@%?%%%@%@%, gfest vd o= qranEl
& WIRT 21/ The contractor will ensure that all fruits and vegetables and other ingredients
are of standard quality.

14.%%@%%%%%%3%%@@?@@%&@

&M /The contractor will ensure that fruits and vegetables are washed in potassium
permanganate solution.

15.%%&3@%%%%%@/@/mﬁﬁﬂﬁaﬁmﬁmmaﬁm

SITUl/The Contractor will ensure that chipped/broken crockery or greasy/ stained cutlery
is not used in service.

16.mﬁﬁwwwﬁﬁmﬁmnwaﬁ?mwﬁ%m
mqﬁ%ﬁqﬁaﬁaﬂtaﬁuﬁ%wﬁwﬁa@ﬁﬂﬁ@ﬁvomycmbased

cooking will be allowed. Use of Electricity & coal for cooking purpose will not be allowed
except for running refrigerator and microwave.

17.ﬁﬁriﬁwmﬁimﬁmwﬁﬁwwmﬁméﬁﬁww

frfrererar @t 2rf/It will be the sole responsibility of the tenderer to serve tea and
snacks in all sections of office on call.

18.Wﬁw%mﬁ$ﬁ%rr&ﬁaﬁ¢aﬁaﬁaﬁaﬁm/mmmﬁ%ﬁmh
e i agEr A T Rroerd [Afteremr i 2rfii/It will be the sole responsibility of
the tenderer to recover amount due for eatable/ other items served to Income Tax
Department staff members.

19.we® a7, darg A G ud @er awed afta 21/1/Sale & Services of Alcoholic drinks,
Tobacco are strictly prohibited.

Page 7/15



20.3%<X & AFALFAT UST 9T AET TEENT ¥ oawer Surud AT BN 98 EvETe
X TEH A & wataw GO oweg § REW oerr Ru s qwr asi e
FT 9T FAM/The Contractor will have to present himself before the designated

authority as and when requires. He will carry out all the instructions which may be given
by the Department concerning any aspects of maintenance and catering services.

21.WWWﬁmsﬁﬁWthW%ﬁwmﬁ
Wﬁ%l%ﬁ%%ﬁﬁ%ﬁﬁﬂﬁw%w
Wm%wwaﬁvwﬁﬁﬁmﬁﬁmﬁwﬁ
FHAN! squiad g1 a1 4w ST f9%eq & FwaT w3/ The Contractor will

engage requisite numbers of manpower. However, the contractor will not allow child
labour in the canteen. It will be the responsibility of the contractor to get the police
verification done of the employees engaged by him and will submit a copy to the
Departments. The contractor also shall, arrange for suitable substitute, if any of his staff is
absent.

ZZ.WH%?@?@JHW%WW%W%?WW%WW%@
I AT UF ARAFT FEAB HISE R/ The Contractor will ensure that an authorized

executive of the caterer is present for managing the services at all times during the
operational timings.

23.@@?%%@@@&%Wﬁaﬁw,ﬁﬂaﬁtm%wﬁm
B, ST 4 HaAr A Nl gt & aw $89 duew ¥ fw owy o SR
FHATAT AT Fdl AT TEAT THT YL F9M/The Staff of Contractor should wear
proper Uniform, Apron, Caps, and Hand Gloves along with dusting cloths while on duty, and
it will be the responsibility of the Contractor to provide uniform and identity proof to the
staff employed by him for running the canteen. The Contractor should provide to their
employees.

24.&@%wwmﬁﬁgéﬁwwﬁ%ﬁtmﬁm§aﬁﬁéﬁw
ﬁmaﬁwngmﬁ%m@mﬁqlaﬁwmﬁmwmg@r
AEAFT AT, QAL AT TERE T wiad & REnn Smr afed 3/ Use of

Kerosene oil is prohibited and the heating system for cooking has to be with best safety
standards the same shall be shown to the 0/o Pr.CCIT, NER, Guwahati before it is put to
use.

250 a7 % sex ffEr F R Faw wrewEa AT AT gle-FH F SUAN A T

c}x%/\ Use of Microwave oven or hot-case only is permitted for heating inside the canteen

Nared

- 26.9f% A7 AT IRET TR wilRew g9 amv g e faeaT (3 ¥ e ST
C T T afesai/amr wwm F A @ v B B st wme ¥ owilew S T
Wwﬁawﬁwww/tﬁ%%qﬁﬁ/waﬁ%mﬁ%ﬁm%ﬁiﬁ
TATRE® FHIHT HT SGART T F3/ Since this office premises is a “Plastic Free Zone”, the
vendor(s) is/are requested not to use any kind of plastic bags for bringing in any kind of
vegetables/ cooking items/as well as not use any plastic crockery during the serving of
cooked food/drinking water/tea etc.
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27.7%ar Ruila  wFeEl & oq@r =92 &1 Fwem gRfEg $9m | 996 ged s
ATF gRT GuA-auT o¥ By wu FEat w1 9@ w40 afFEe €/ The vendor (s)
will ensure the proper disposal of garbage as per the prescribed norms. The instructions by
the 0/o0 PCCIT, NER from time to time shall be followed.

28.=q #raters § fF @7 T w RRAT Strar 21 fehar/fshare & 9t w1 agw A1
#T qirg f&aT ST &/ This office is in practice of purchasing of potable water; the
vendor(s) is/ are requested to use the water judiciously.

29 5%aT T FRrE areft &1 Fuew ywfa fEmt s GEEmt % egu B

STOT /Disposal of waste material shall be done by the contractor in accordance with the
prevalent rules and regulations.

303%e ffl off aeErr & oififs wEdE A 3§ ogEw At diw qg | ar
T /fast 980 F47 / The Contractors shall not bring or cook/sale anything which
may hurt the religious feelings of any community.

315t s TFR ¥ wadg a7 fEe f Rufy ¥ sum qer ameT s, (@] e

ETETEt w0 [ g sifaw ER/ In case of any dispute of difference shall be sorted out
mutually and in case of disagreement , the decision of the Pr. Chief Commissioner of
Income Tax, NER, Guwahati will be final.

32,9719 AT FET F gey ¥ Gww wuw FeawEe 3R wdfiw @ owEnr Fgie 77

gHar &/ Inrespect of Tea and Coffee, the department will reserve its right with respect to
use of Vending Machine as per their direction

33.qa & g A=t gy RY w gEmEr A feilEe oww § v sdEw uw
qeTe QRAHT AT | VW qeT dEET 9, (AT @ (AR SgheT 9
2T W oY gEEr W o R ST | TeW e aeE] a9k, qE] e
. TR frfzor 3 =9 gRasT F1 gar T@r ST A= g/ The Contractor shall

maintain a suggestion book for recording of suggestions for improvement by the staff. Such
suggestions,after the approval of the Pr. CCIT, NER should be forthwith acted upon. The
suggestion book should be kept open for inspection by the O/o Pr. CCIT, NER.

343¥= o9 gl oot ey, aEeE, el @ st ¥ fwwr & afigfd eon @i sw
ZTXRd T@T The contractor shall indemnify and hold the Department harmless from and

against all claims, damages, losses and expenses arising out of, or resulting from the works/
Services under the Contract provided by the contractor.

353% = ERT e Wi, Sfued ettt g afEmRar afr & et @
AR &7 wed ST afard | gEd dwEr  wsT AR dw owwwe & At
SR aaue 5w FEET F IEL G- 9 AR 814 /The Contractor shall abide by
the rules and regulations of the local authorities, GST authorities, Income Tax authorities
etc. Besides the provisions under various labour laws and Act of State and Central
Governments in force from time to time.
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36.3MEY ¥ WS ¥ Mg gEEE F SR AR wdiar F sy afE

TET ST A== 81/During the designated lunch time, seats are to be kept reserved for
the Departmental Staff.

37. 9% RfEeRmET & g=2ar g 2 uv 7 GEt F ofier sraw G, qEwEt & agay
% UL % 6T HET T/ The successful tenderer will have to accept the offer of
contract of the Income Tax Department, Guwahati within a 7 days on receipt of
communication.

38. 9% (AfAeTem, aqag @ efisfy & 7 {4 ¥ fiae smw B, @Rl F 9 0w
FHATaT FOT T SHT waty F ftaw FqRer iy S| W0 / The successful tenderer

will enter into an agreement with the Ihcome Tax Department, Guwahati within a 7 daysof
acceptance of the offer of contract and deposit the security amount within the same period.

39.5UNST/FRAT AT #I Si=dt /Forfeiture of EMD/ Security Deposits;
a. A Twe RAfEeEEmr s9dg # ¥ 2w &G g A [fEer & &l & g«
Rt ¥ ofier wren afd ST w9 § e w@ar § a0 sumel Sed T o STt/
If the successful tenderer refuses to enter into an agreement or fails to deposit the
security deposits within seven days of acceptance of tender, EMD will be forfeited.

b.ﬂﬁﬂﬂﬁﬁﬁﬁﬁﬂﬂﬁTWﬁﬁ@EéﬁT%?ﬁwmﬁﬁﬁﬁ
! STuafi/If the approver tenderer abandons the contract, security deposits will be
| forfeited.

c. Afd srpEy WS wwe gedw/EE W de F Sewmw a1 FfewEr & S of @
; w1 F FROT ARET @V, TEEED G Aqad SEE AT AT W g, dr geer
ST Sed &< forar SToam/ If the contract is terminated by Income Tax Department,

Guwahati due to poor performance/ Violation of any clause of agreement or any bad
act of tenderer, security deposit will be forfeited.

40.9T YT AAFT AR , TEET &7 , TR F IEEAT & FRor gqrg, 30 fodt
FT AfCH o0 gU Wed w1 G FA A0 Atgw YT WA The Pr. Chief

Commissioner of Income Tax, NER, Guwahatireserves the right to terminate the agreement
at his option at an time giving,30 days’ notice without assigning any reason, thereof.

st 41W ﬁ‘ THAT F DS FATHE ATYHE Tol giT/The contractor will not have any
s ; ownegs ip rights on the premises.
:r' :-7 S ‘z

42‘;@131;@%?@?5, wEiae & , EERr g atggd & G i awer o wr
| arft T e w7 AfEER gNEiR A gW AR JEgl 9Er Sar gdl Ss9
‘ e Rar s ek adeer & o o sEmenrer e § ST SO/ Persons,
authorized by the Pr. Chief Commissioner of Income Tax, NER, Guwahati will have the
power to inspect the food stuffs at any time, and if not found worth eating, the same shall
be discarded and the same would be sent to PFA Laboratory etc. for testing.

(i
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43.FfEgEmaern Fee wga &Fo Swar FaiRa Fawi/adl @ & fiwa @ s
fAfaereEr ft a9 ¥ Fuifs g 51 o9 &1 § Gwaar T et o ses
Ao & & ff v =1 = gme grm dr Rfteemas BEer & 1 | o @
3I9eerl 9g @4 g/ The submission of the tender by the tenderer shall be taken to
signify the acceptance of the stipulated terms/ conditions. Any failure on the part of
tenderer to observe the prescribed procedure or any attempts to canvas for allotment or
work will be prejudice and the tenderer will be liable for exclusion of consideration.

44 [fSTm@rarsT 997 YR #A ST @7 8,34 S9el JWd giAT A1g2Y/The tenderer

must be having experience of service to be provided.

45 3% ATHRRE WX AERET ASH F AEG HFA w9 FHeAq sem ard T el
T ot fegfa o =@ T 81 The Contractor shall mark the veg and non-veg food with
standard marking so that these two are not mixed in any case.

46. 55T o W A e ot G SR gRT A S ) arEEe fawm, Eerd AR o
WA 9o / Thedd AEegsar st a9s om SeEr 98t anmsserenl #E9 Hi
s & fom Someft g Raifa @ & aer aft #E suaas aEda goF
ITET SHAT A FAH F O GTeT gl ShEr R G USEl gRITHIRG
el s gew/=met & {90 STeErEt 39T /In no case the Income tax Department,

Guwahati will be responsible for any License fee/ fitness requirement etc, if any, as
required by any other government agency. The Contractor will bound to pay necessary
license fee according to the rates prescribed by the GMC for establishment of the canteen, if
any. The Contractor will be liable for any other fee/ charges by other Government Agency.

47 5% AT FAAMGAT F A9, Holgd, sa<ersd Oeadl (AR HE TN, AUTHG HIAH,
Ay A @ == sy far § 9reE, W, 351, @R 2w g, a9l di G
Y yafa F o @l =l F ow ¢ g ¥ Sw@rlt @W1/The contractor shall
be solely responsible and liable for all payments due to his employees including salaries,
wages, overtime wages ( if any), statutory payments, contributions to Provident Fund and
Employees State Insurance, Bonus, Gratuity if payable, Provisions of Uniforms and all other
payments of whatsoever nature.

A8. 96y T & MM TR S Al awgel A R oady A osEy ¥ sE R
RS B e gand, g A i =9 F WPIF staw u¥ & d 9ifdE daree &
SUTT fReaw aeqol 90 H GIfurd =i STt/ The rates of items served as a part of main

menu shall remain firm throughout the contract period subject to annual revisions in rate,
on the basis of W.P.I of food items, milk sugar &tea and the worked out rate shall be
rounded off to nearest rupee.

49 3% YeAF F9e UL & gl F YW TIEAr ¥ F0/ The Contractor will
prominently display rate list on each counter.
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50.5%8&TT I WWW/WWWW%%WWWW
AT FAHT BT 4 6 9o 08 Aay g, T4l &F |, [EEe &
aaEy Aty (W), FEeE #§ S e aem o o= F
qfEds g g 9 BT Tr weew e/ uE wesdT s
(Hifterzatn) & o s BT ST wfREnt @ oeR qur smaew ST BT ST

Tl /The contractor will have to get the police verification of his staff done and
submit the same to the Income Tax Officer (CPRO), O/0 of PCCIT, NER, Guwahati for
issue of temporary identity cards/ Gate Pass. On change of staff, if any, the identity
cards/ Gate Passes issued earlier will be submitted to Income Tax Officer (CPRO) and
fresh application may be submitted.

SLAgEy & yiidd eafg & ad f g smdy o wEy F R wew oS o
T T srafdEw @i ¥ owag A e w1 ¥ wgafy @ oar 9 af f oeafy

ATH B UL AAY A TS F AER 9 AT UF 99 qF 9@ ST F6aT & /The
Initial Period of the Contract will be of two years subject to periodic review of the services
being provided during the term of the contract. On expiry of the two year period the
contract may be increased by another one year based on the performance and 1f agreed
mutually.

52.39 oqey & dag A ap 9l FE A qOAE SEER ZRT BET ST /ANl taxes

applicable in respect of this contract shall be paid by the contractor

53%&@@3%&/%@@?%9@%@%%%@%%&%
BT AT S84 goid wnler/Mees g #w & gewr e osmr afad §
%@W/ﬁ%&wﬁﬁqﬁwﬁﬁwm%ﬁv@m%mﬁm
T AT AR FEE T gEdEy U S =R ffaer & @ro yearETTIEd
& ST SR Ay gemr eereha @ owd ard anfierd sfafem 1952 %
Ted 94 9%g ¥ US{Fd £ / In the event of the tender being submitted by a registered
firm/company, it must be signed by an authorized signatory or separately by each
partner/director thereof or in the event of absence of any partner/director, it must be
signed on his behalf by a person holding a power of attorney authorizing him to do so, such

power of attorney to be produced with the tender, and it must disclose that the firm is dully
registered under the Indian Partnership Act, 1952.

F (Asaed Yeqiad Performance Evaluation:-

54.3%a & FEfAIET /et s B Fafia s & adfier £ smof ey s oash

FEMET ST Sd %S HT 14 HIUSH TMET ST/ The performance/ quality
Check of the contractor will be reviewed regularly, the agreement shall only be extended in
the event of the performance of the caterer is found satisfactory throughout.

55.94T9 H&T ATIHT AG<H, YdAiaZ & , ARl & Faiad Hl SHagRT YT &7 ST
G gEEl @Y %o g SN/90% ST @ @rer uerdy & e st @ww e

F¢4 & ATAFT ERU/ The O/0 Pr. CCIT, NER, Guwahati will have the right to inspect the
Contractor facilities maintained and the food items being sold/ served by the caterer at
any time.
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A\

1 REET A S gamae wr e BN / It will be the liability of the

contractor to rectify any complaint received from the public regarding the operation of the
Canteen or the quality of food item being sold.

SBIU BT SR s @Y e, TEE & 9| @ w6 HITT 1T
ﬁﬁaﬁﬁﬁmﬁmmaﬁwwaﬁtﬁﬁaﬁmﬁﬁﬁmmaﬁwmé
/The Pr. Chief Commissioner of Income Tax, N ER, Guwahati reserve the right to accept or
reject and tender or reserves the right to call the tenders without any assigning any reason.

TVrm s Ty LA P



999 /UNDERTAKING

ﬁ/@aﬁmﬁmﬁﬁwé/mé%ﬁ/w%ﬁﬂmﬁﬁﬁﬁﬁaﬁw
e ot F ous v § i d/zw w= F AT HT F9T 2dqT €/ I/ We the undersigned,
certify that I/ we have gone through the terms and conditions mentioned in the tender
documents and undertake to comply with item.

S1q  /Name:-

eATRTaT &1 He a9T SFET / Seal and Signature of Bidder.
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#9779+ —I/Annexure-]|

wH AT/ Items TRATIT/ Quantity
Hemr/SlL ]
1 g I 1
| /Gas Rance
2 i I 1
} /Gas Rance 7
3 2 3 IheET (500 e 1
/2 Door Refrigerator (500 ltrs)
4 AT (2 HT 4 Fa9) i
/Bainmarie (2 & 4 Chamber)
S FET T /Degchi Big ke e ™
|6 HEAH ThIT i 23T/ Degchl Medlum 2
7 | =S FmE KadaiBig =~~~ E -
8 AT ATHRTE Eﬁ Fers / Kadai Medlum 1
9 AT o 2 B
/ Sauce Pan
10 FeST 1
/Colander
11 SIS 99 / Frying Pan 2
12 qTHIES TIF/ Perforated Spoon S & R
13 as! #dt/ KuntiBig 1
TENNE-E R a— z
15 HEAH ST T 9w / Ladle Medium 2
16 TATZHT/Slicer 1
17 Arfees & z
i _ | /PlasticCrates T B ]
18 FETar 1
/Litter Bin
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